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	Job Title:
	Family Support Worker - Best Start Family Hubs  

	Department:
	Early Help

	Directorate:
	Children’s Services



	Grade: 
	8

	Post no.:
	69266


	Location:
	Best Start Family Hubs and community 




	
	
	



	Role reports to:
	Deputy Team Manager (Job title subject to change)

	Direct reports:
	None

	Indirect reports:
	N/A



Job description
Recruitment practices to safeguard and promote the welfare of children and/or vulnerable adults apply to this post in addition to the requirement to obtain a Disclosure and Barring Service (DBS) check.
Purpose of role
To deliver high quality, strengths based early intervention and family support as part of Ealing’s Best Start in Life programme, working within Family Hubs to improve outcomes for children aged 0–19 (up to 25 SEND) and their families.
The postholder will provide targeted 1:1 and group support, build parental capacity, and connect families to services, ensuring children are supported to achieve a good level of development and are ready for school and beyond. To offer professional support to families where children are identified with social, emotional and behavioural difficulties that are impacting on their development, attainment and general wellbeing. 
To offer interventions designed to improve the capacity of families to offer effective parenting including direct parenting work, developing extended networks of support and aiding families in accessing appropriate financial, housing and child care entitlements.  
This role will work as part of a multi-agency system to provide the right support at the right time, reducing inequalities and preventing escalation to statutory services.
The Best Start Family Hub (BSFH) Family Support Worker works as part of a multi-agency early years, early help, children and family support and SEND system, in partnership with health, education, social care and voluntary and community sector partners to:
- Improve school readiness and developmental outcomes
- Increase access to high quality early education
- Reduce inequalities in outcomes across Ealing
- Support smooth transitions into early education, Reception and beyond

Key accountabilities
Direct Work with Families
· Deliver targeted support to families through home visits, Family Hub sessions, and community outreach working to support their identified needs around their social, emotional, psychological, environmental and academic development through a range of activities, including individual and group 
support, family support and advice
· To initiate and sustain an active engagement with families to help them explore issues and make changes in areas which may be affecting their child’s development. 
· To provide interventions to support parents/ carers of children experiencing 
social, emotional and behavioural problems using a variety of skills such as brief therapy, counselling, systemic family work, group work, parenting programmes and family group conferencing.
· To work closely with colleagues to identify sources of support to children and 
families and to coordinate and monitor families access to and participation in 
such services, including statutory and voluntary services and specialist forms of support.
· To identify and develop new services and expand existing services to better 
meet the needs of children, young people and families 
· Undertake early help assessments and co produce family support plans
· Provide practical and emotional support to families experiencing challenges 
· To present reports on work undertaken to a variety of forums including team 
             around the child meetings and reviews, professionals meeting and case      conferences
· Build trusting relationships with parents/carers to improve engagement


Early Years and Child Development
· Support parents to promote children’s learning, development, and school readiness
· Deliver evidence based parenting programmes and group activities
· Promote home learning environment and early language

Outreach and Engagement
· Lead targeted outreach to engage vulnerable or underrepresented families
· Work flexibly across Family Hub sites and community venues
· Support access to early education and services

Multi-Agency Working
· Work in partnership with professionals across health, education, and social care
· Contribute to Team Around the Family meetings
· Act as Lead Professional where appropriate

Safeguarding and Risk Management
· Promote and safeguard the welfare of children
· Identify risk and escalate concerns appropriately

Case Management and Recording
· Maintain accurate case records and reports
· Monitor and review progress against plans

Contribution to Best Start in Life Priorities
· Support delivery of Ealing priorities including school readiness and reducing inequalities
· Contribute to service development and improvement

Inclusion and Workforce Support
· Promote and embed inclusive practice across Best Start Family Hubs and network sites.
· Share advice, tools and best practice to strengthen early intervention responses.

Partnership and System Working
Work collaboratively with multi agency partners including (not exhaustive):
· Midwifery
· Health Visiting
· Family Help
· Youth Service
· Speech and Language Therapy
· Educational Psychology
· Occupational Therapy
· Area SENCOs and DSCOs
· Early years settings and schools
· Voluntary and community sector partners
Supporting joined up working across services to ensure families experience coherent, coordinated support. Contributing to effective transitions into early education and school, including information sharing where appropriate. Aligning practice with wider SEND and Children's Social Care reforms and emerging practice improvement models such as Experts at Hand and locally Brighter Futures.


Professional Practice and Governance
• Maintain accurate, proportionate records in line with data protection and information governance requirements.
• Use professional supervision and reflective practice to maintain high standards of delivery.
• Contribute insight to service planning, evaluation and continuous improvement (without responsibility for commissioning).
• Ensure practice is inclusive, culturally responsive and trauma-informed.
• Engage with regular CPD sessions

Key performance indicators
The postholder will contribute to delivering Ealing’s Best Start in Life priorities, including:
· Increasing the proportion of children achieving a Good Level of Development (GLD)
· Increasing take-up of early education entitlements, particularly for eligible 2-year-olds and disadvantaged groups
· Improving school readiness outcomes for all children, with a focus on reducing inequalities
· Increasing engagement of families who are under-represented in services
· Strengthening a clear, accessible and coordinated SEND offer for 0–5s
· Supporting effective transitions into early education and Reception
· Embedding early intervention approaches aligned with Families First and SEND reforms
Key relationships (internal and external)
The Best Start in Life Family Support Worker will work flexibly across Ealing’s Family Hubs, community settings and outreach locations, adapting delivery to local need while ensuring consistency in approach and quality.

The role requires a strong emphasis on demonstrating measurable impact, supporting system learning and improvement, and building sustainable practice across the workforce
Authority level
The post holder will not hold supervisory responsibility for other team members
Additional Requirement
The role is funded through national Best Start in Life grant and is time-limited, requiring a strong focus on impact, learning and sustainability. The BSIP is expected to work flexibly across Ealing’s Family Hubs, outreach locations and co-located settings, adapting delivery to local need while maintaining consistency of approach and adapting to other duties appropriate to the post and grade
The postholder may be required to work flexibly, including outside standard office hours, to effectively respond to the needs of children, families, and the community. This may include early mornings, evenings, and occasional weekends, in line with service demands.



Person specification

Community and partnership working are essential for all roles as are a commitment to Equality, Diversity and Inclusion and ensuring Health and Safety at Work for everyone working at Ealing Council.
Recruitment practices to safeguard and promote the welfare of children and/or vulnerable adults apply to this post in addition to the requirement to obtain a Disclosure and Barring Service (DBS) check.
[bookmark: _Int_LUzkYIYd]Essential knowledge, skills and abilities
1. Knowledge and understanding of the key stages of child development 
2. Knowledge of a range of interventions used in supporting children with 
3. emotional, social, psychological, environmental, and behavioural needs
4. Knowledge and understanding of the key professional services working with 
5. children and their families and an ability to form effective working relationships with these key services.
6. Ability to build effective working relationships with children, their families and relevant professionals including showing creativity and persistence in engaging families
7. Ability to work in a collaborative way within an integrated team setting
8. Ability to undertake assessments of need using the Common Assessment 
Framework and develop plans with children, their families and relevant 
professionals that contribute to positive outcomes for children.
9. Excellent communication skills, able to explain concerns and strategies sensitively to parents/carers and contribute confidently to professional discussions, meetings and panels.
10. Ability to observe and assess children’s development in a range of settings and use evidence-based tools and professional judgement to identify strengths/needs and agree next steps (including signposting and referral).
11. Ability to maintain accurate, timely and proportionate records, using relevant systems and producing clear summaries/reports for partners and panels, in line with data protection and information governance requirements.
12. Working knowledge of safeguarding and early help thresholds for children 0–19 (25 SEND), with the ability to recognise risk and take appropriate action in line with local procedures.
13. Ability to work in an inclusive, culturally responsive and trauma-informed way, including adapting approaches for families experiencing disadvantage and those who are under-represented in services.
Essential qualification(s) and experience
1. NVQ Level 3 or equivalent in Early Years, Childcare, Health and Social Care or similar
2. Experience of working with families where the children have been identified as having social, behavioural or emotional needs using a range of parenting and child focused interventions
3. Experience of direct, family facing support (0–19 and up to 25 SEND) including engaging parents/carers, building trust, and agreeing clear goals and time limited plans.
4. Experience of effective multi-agency working (e.g., health visiting, speech and language therapy, early years settings, schools and voluntary/community sector) with clear professional communication and appropriate information-sharing.
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Values and behaviours

	Improved life for residents
	Trustworthy
	Collaborative
	Innovative
	Accountable

	· Is passionate about making Ealing a better place

· Can see and appreciate things from a resident point of view

· Understands what people want and need

· Encourages change to tackle underlying causes or issues
	· Does what they say they will do on time

· Is open and honest

· Treats all people fairly
	· Ambitious and confident in leading partnerships

· Offers to share knowledge and ideas

· Challenges constructively and respectfully listens to feedback

· Overcomes barriers to develop our outcomes for residents
	· Tries out ways to do things better, faster and for less cost

· Brings in ideas from outside to improve performance

· Takes calculated risks to improve outcomes

· Learns from mistakes and failures
	· Encourages all stakeholders to participate in decision making

· Makes things happen

· Acts on feedback to improve performance

· [bookmark: _Int_tfwEa8Yk]Works to high standards





2

image1.jpeg
London Borough of





